
 

Our Cancellation Policy 
 

At Inspire Zest we understand that unanticipated events occur in everyone’s life. 

Unforeseen events can sadly mean that from time to time you may need to cancel an 

appointment.  

In my commitment to provide a unique and personal experience to all of my clients and 

out of consideration for the time that has been set aside for your 121 experience, 

Inspire Zest has the following cancellation and late appointment policy in place: 

The Inspire Zest Experiences are proving to be popular and so I do hope that you 

understand why we have introduced the below policies, which we believe are acting in 

the spirit of fairness to all involved. 

Cancellations: 

Appointments can be cancelled up to 48 hours prior to the start time of your allotted 

and agreed session. This will be done without charge. If you wish to cancel your 

appointment in a time period less than 48 hours prior to the start time of your allotted 

and agreed session, this will incur a charge. The charge will be the full charge for the 

session (100%), and an invoice for payment will be issued.  

 

 

 



Cancellations due to Covid 19: 

2020 has been unprecedented times for all of us, with Covid 19 changing the way that 

we live our lives. In order to keep everyone safe we ask that if you are showing any 

symptoms that you do not attend your appointment or enter the wellbeing centre. If 

you have been affected by Covid 19 and need to cancel or re-arrange your appointment, 

exceptions to the above policy will be made. In this instance we ask that you call us on 

07763373599 at your earliest opportunity. The most important factor is that you 

are safe and we keep others safe! 

How to Cancel an Appointment: 

Cancellations are to be made by calling 07763373599. If a session is in progress it may 

not always be possible to answer. If you receive no answer please leave a voicemail 

explaining that you are unable to attend your appointment along with your name, and we 

will call you back as soon as possible. 

In order for you to receive the full experience we ask that you arrive on time for your 

session. If you are running late, please let us know by calling 07763373599 and leave a 

message. The message will then be picked up in due course, and we will know to still 

expect you. As we run an appointment system the likelihood is that we will be with 

another client, both before and after your session. To avoid disappointment to other 

clients and to keep to time, if you are late the session will still end at the agreed time, 

and 100% of the session cost will be payable. 

 

Thank you for your understanding and co-operation, and if you wish to discuss your 

individual circumstances regarding cancellation please do give me a call. 

Blessings 

Emma   

 

 


